
SPICe has requested: 

 Our latest performance data  

 The Impact of last weekend’s cyber attack on the Service and its 

patients 

 An update on our Patient Experience Framework 

Our April Performance Data 

Performance Indicator APRIL 2017 

SAS H1 Save More Lives 

ROSC Return of Spontaneous Circulation for VF/VT patients 
33.3% 

SAS H2 Cardiac Arrest Patients 

% of cardiac arrest patients responded to within 8 minutes 
74.5% 

SAS H3 Response to ILT Incidents 

% of ILT incidents responded to within 8 minutes 
66.5% 

SAS T1 Reduce Hospital Attendances  

% of unscheduled cases managed by telephone  or  face-to-face 

assessment 

32.0% 

 

Cyber Attack Impact 

The ransom-ware attack on 12th May resulted in 14 Scottish Ambulance Service PCs 

and 1 laptop being infected – The infected devices were isolated and then replaced – 

These devices were spread across 4 sites (Aberdeen North, Aberdeen South, 

Inverurie & Perth) – A these were back-office / admin computers, no patient data 

was lost and no services were affected – The last computer was replaced on 

Monday 15th May – No servers or critical systems were impacted. 

Update on the Patient Experience Framework 

Background 

The Scottish Government’s 2020 vision states that: “...care will be provided to the 

highest standards of quality and safety, with the person at the centre of all 

decisions”. In line with the 2020 vision we are committed to ensuring that the 

experiences of our patients are fundamental to the development of services that we 

provide.  

Whilst there are a number of person-centred projects ongoing within the Service, the 

development of our Patient Experience Framework will ensure a consistent approach 

to the gathering and reporting of patient experience thus maximising the opportunity 

to for learning throughout the Service.   



The basis of the framework will be our Patient Experience Objective: 

‘The Scottish Ambulance Service will ensure that the experiences of our patients are 

heard and that those experiences are fundamental to the development of the care 

and services that we provide’ 

The Patient Experience Framework will: 

 Provide a strategic framework and a robust governance structure for the 

collation, reporting and sharing of patient experience data a local and national 

level  

 Define the roles and responsibilities of all of our staff in relation to Patient 

Experience 

 Provide guidance for our staff in relation to the gathering of Patient 

Experience Data 

 Promote the development of Patient Experience measures 

The framework is being co-produced with our Patient Focus Public Involvement 

(PFPI) Group. The first draft has been produced and is currently being shared with 

members of the group and other internal stakeholders for feedback. We would be 

happy to share the final version with the Health and Sport Committee once the 

document has been co-produced with patients, patient representatives and our staff. 

 


